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Financial Inclusion and Sustainable Development in Egypt:
Dimensions of the Relationship and Variations in Access and Social Targeting.

Abstract:

This study aims to examine the relationship between financial inclusion

and sustainable development in Egypt from a sociological perspective that
highlights social and spatial disparities in access to financial services, and
assesses the impact of satisfaction and trust in these services on the
achievement of sustainable development goals. The research adopted a
descriptive-analytical approach and was based on a field-based social survey
involving 2,429 respondents from various Egyptian governorates. A
standardized battery of measurement tools was employed, comprising three
subscales: financial inclusion, satisfaction and trust, and sustainable
development.

The findings revealed a statistically significant and positive correlation
between financial inclusion and the core dimensions of sustainable
development—environmental, social, and economic. The quality of financial
services was identified as a key determinant in enhancing individuals’
satisfaction and trust in the financial system, which in turn contributes to
increased financial engagement and the advancement of development
objectives.

The study also identified statistically significant differences in levels of
financial inclusion based on variables such as educational attainment,
income level, and place of residence, pointing to structural disparities that
call for equitable policy interventions aimed at expanding financial inclusion
to all segments of Egyptian society.The study concludes by emphasizing the
need for structural models that consider the dynamic interplay between
financial inclusion, social characteristics, and the determinants of
satisfaction and trust, in order to enhance the effectiveness of development
policies. It recommends directing financial inclusion strategies toward
vulnerable groups and marginalized regions, positioning financial inclusion
as a structural tool for achieving social justice and comprehensive
sustainable development.

Keywords: Financial Inclusion, Sustainable Development, Financial
Trust and Satisfaction, Social Inequalities, Social Targeting.
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